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YTBEPXKJIEHO:
Pykosoaureias F'OBY «M®H MO»

O.B. AIpbrueHxo

«14» siusaps 2020 roxa

06 ucnosnenun Il1ana MeponpuaTHi MO NPOTHBOAEHCTBHIO KOPPY MM
B F'OBY «M®II MO» 3a 2019 rox

3JIEKTPOHHOTO B3aUMOACHCTBUA B LEJAX
roBbILEHUs 3P PEKTUBHOCTH
PeOCTABICHHS IOCYJapCTBEHHbIX 1
MYHUIHTATBHBIX YCIIYT B 3JEKTPOHHOM

dopme.

;ﬁ HanmeHoBaHHE MEPONPUATHS Pe3ynbTaThl HCIIONHEHUA

1. | Opranuzauus npuema 3asgputeseli B 30nax | OpraHH30BaHHO OCHAILEHHE CEKTOPOB OXKUNIAHHS 1
o6CnyKUBaHUS U OXKUAAHHS 110 uH(OPMHUpOBaHUs 3asBUTENEH MEOENbIO,
HanpaBeHUAM OKa3aHUA YCIIYT. UH(POPMALIMOHHBIMHU CTEHAAMH U HaCTOJIbHBIMH

HEPeKUAHBIME CUCTEMaMH B COOTBETCTBHH C
TpeGOBaHUAMH CTaHAApTa KOM(OPTHOCTH.

2. | Mcnonp3oBanue BHEAPEHHOH CUCTEMBI Hcnonk30BaHUEe CHCTEMBI 3JIEKTPOHHOM oYepein
snekTpoHHol ouepeay «KDAMASK» ¢ 110380J15€T GOPMHUPOBATH OTUETHI O NIOCELIAEMOCTH
Bbifaueil TaoHOB U NpuMeHeHueM cuctembl | [OBY «M®I] MO», cpeniHeM BpeMEHH OKHIAHH
3BYKOBOTO OMNOBELLEHHUA. (oGcny)KuBaHHH), 3arPYIKEHHOCTH CIIELHUANIMCTOB 110

pabore ¢ 3aIBUTENIIMH.

3. | Opranusauus HHGOPMALIOHHOTO OOMEHa 3a 2019 rop 3akmoueno 7 cornamenuit o6
MEXIY YUPEKIACHHEM M KOHTPareHTaMu; nH(pOpPMaHOHHOM B3aUMOJIEHCTBIH, OPraHN30BaH
YCTaHOBJICHHE KOHTpPOJIA 3a KPYI/IOCYTOUYHBI aBTOMATH3UPOBAHHBIH MOHHTOPUHT
MH(OPMALIMOHHBIMH MPOLIECCAMU U oGMmena nudopManyei MeXIy YIPeRKICHHEM U
npasuiaMu obMeHa unhopmaLmeH. KOHTPAreHTaMH Mo 3alUMIIEHHBIM KaHalaM CBS3H.

4. | MoHHTOpHHT O0LECTBEHHOIO MHEHHS 1O Oprann30BaH Ha NOCTOSHHOM OCHOBE MOHHTOPUHT
BOTIPOCAM MPOSIBIEHHS KOPPYNUMHU U ofpatleHuit rpaxKaaH, NoCTYNAKUX 0CPeICTBOM
5 )EKTHBHOCTH MEP AaHTHKOPPYILMOHHOA | CHELMAIBHBIX IOYTOBBIX ALUKOB (YCTAHOBICHHBIX B
JESTENBHOCTH B yupexaeHuu (nocpeacteoM | oraesneHnsx FOBY «M®LL MO»), opopMICHHBIX KHUT
HCIIONB30BaHUS CHIELHANBbHBIX TOYTOBbIX Kas06 U NpeIoKEeHUH, a TaloKe SJIEKTPOHHYIO NOUTY
SIHKOB 1151 OOpanieHyi rpaskaan, KHUru YUPEIKIECHUS.
xas06 ¥ npeUIoKeHuH, calita
YUPEKICHHS).

5. | MngopmupoBaHue HaceaeHusa 06 Ha oduumansaom caiite FOBY «M®L» B cetn
AQHTHKOPPYMLIMOHHON JESITENBHOCTH uHTEpHET - www.mfc51.ru, ony6iukoBan oT4eT 06
YUPEXACHHUs], TIOCAEAYIOIMX [LIaHaX, a UCITIOJHEHWH TJIaHa MEPOIPUATHIA 1O
TAKKE OTYETAX O [IPOBEJCHHBIX NPOTHBOIEHCTBHIO KOppynuuu 3a 2018 rox.
meponpustusax sepes cait FOBY «MOI1]

MOn».

6. | OGecneuenue cBOOOAHOTO AOCTYNA Opranusosana GecriepeGolinas pabora oduunansHOro

rpaxciaH K pasMelleHHo# Ha caiite [OBY cafita TOBY «M®LL MO» ceTy HHTEPHET -
«M®L] MO» undopmaiuu o aesteabHocTH | www.micS1.ru, B oTAeneHHAX YUpeKACHUS
yupexaeHus uepes MHTepHeT-pecypesl. YCTAHOBJIEHB HH(POPMALMOHHbIE KHOCKHA ¢ GECTIATHBIM
JIOCTYIIOM K NOPTaty rOCyAapCTBEHHBIX YCIYT.
7. | OpraHusalius MEXBEIOMCTBEHHOIO Hcnonreno 323426 3anpoca No NpeJoCTaBICHHIO

cBeZieHuH W3 HH(POPMALHOHHBIX PECYPCOB Y UPEKACHHUS
JUIs TIPEROCTABICHHS TOCY JaPCTBEHHBIX U
MYHHLMNATBHbIX YCIIYT 3aBUTENIAM.




AHaim3 IeHCTBYIOILErO 3aKOHOATeNbCTBa
B cpepe NpeJocTaBleH s TOCY AaPCTBEHHbBIX
¥ MyHHUMOATBHBIX YCIYT B 4aCTH Tepeauu
MOJHOMOYUH 10 KOHCYJIBTHPOBAHHIO,
HH(OPMAPOBAHHUIO PAXKIAH, IPHEMY H
BBLJa4e JOKYMEHTOB
MHOTO()YHKLHOHAJIbHBIM LIEHTPaM..

OpraHu30BaH CUCTEMATHUECKUH €XKeKBapTallbHbil
aHajK3 U3MEHEeHMH, BHOCUMBIX B aAMHHHUCTPATHBHBIC
persiaMeHThbl NPefOCTaBICHHS IOCY JapCTBEHHBIX U
MYHHLMNAIBHBIX YCIYT B YaCTH NEpeiady OJIHOMOYHH
110 KOHCYJIbTUPOBaHHIO, HH()OPMUPOBAHHUIO IPAK/AH,
npyviemy W Bblgaue 10kymeHToB [OBY «M®LL MO».

3aKIOueHUEe COrnauleHui o
B3aMMOJIEHCTBHN C OpraHamy,
HPeJOCTABISIOLIUMHY FOCY AaPCTBEHHBIE U
MYHHLIMTIANbHBIE YCIYTH B 4acTH Nepeaain
MIOJIHOMOYHH 1O KOHCYJIBTUPOBaHHIO,
MH(POPMUPOBAHHIO [PAXKIAH, IPUEMY U
Bbigave gokymentos 'OBY «M®LL MO».

B 2019 ropy I'OBY «M®L] MO» 2 HOBEIX COTJIalleHHS
0 B3auMopeicTeun, 32 HONMONHHUTENBHBIX COTTIAIEHHS K
HHM C OpraHaMy, NPeNoCTaBIsIOIUMH
roCYAapCTBEHHBIE U MYHUIIMIIATbHEIE YCIYTH B 4aCcTH
Niepeayy NOJTHOMOYMH 110 KOHCYJIETUPOBAHHIO,
MH(QOPMUPOBAHUIO TPAK/AH, IPUEMY M BbIIAYE
goxymentoB F'OBY «M®LL MO».

10.

IIpenocTaBlieHye rocy AapCTBEHHEIX U
MYHHLIMTITBHBIX YCIYT B 4acTH
KOHCYJIbTUPOBaHUS, UHPOPMUPOBAHHS
rpaxiaH, NpyeMa U BblJa4yu JOKYMEHTOB
FOBY «M®LI MO», B uensx TOCTHKEHUA
HaWMEHbILEro B3aHMOACHCTBUS 3aBUTENS —
MOAy4YaTess YCJIYr U UHHOBHHUKA.

I1o uroram 2019 roga B 'OBY «M®L] MO»
nipenocTaBieHo 261586 rocynapCTBeHHBIX U
MYHHULUMATBHBIX YCIYT, 13 HUX 229188 — ycimyr no
npueMy JOKyMeHToB, 32398 ycayr no
MH(QOPMHPOBAHHIO H KOHCYILTHPOBAHHUIO.

1.

OcyuecTBI€HHE Ha NOCTOAHHOH OCHOBE
MEp MO BBIABICHHIO, PEAYNPEKACHHUIO 1
NPEeCeUeHHUIO NPOTHBOMPABHEIX, B TOM
yycsie KOPPYNLHOHHBIX NIPOABICHHUH B
OTHOILEHHH COTPYHUKOB (CO CTOPOHEI
COTPY/IHHKOB) YUPEIKICHHs, pEryJIapHbIe
Geceipl C COTPYIHUKAMU YUPEXKAEHHUS T10
IPECEUEeHHIO KOPPYNLHOHHBIX NOJAX0M0B,
0 ICP>KAHHIO JIE/IOBBIX B3aUMOOTHOLIEHHH
C TIPe/ICTABUTENISAMH NIPABOOXPAHHUTENBHBIX
OpraHoB.

@DaxToB KOPPYNLMOHHbIX MPOABNEHUH B OTHOILEHHUH
COTPYHHKOB (CO CTOPOHBI COTPYIHUKOB) HE
BLisiBJIeHbl. EXXeHeJebHO HayallbHUKaMH OTXE/IEHHH
F'OBY «M®L MO» npoBoautcs paboune CoBEIaHus ¢
COTPYAHHKAMH Ha IPEAMET HCIIONHEHUS TpeGoBaHu
COIIalICHAH O NPEICTABICHNY roCY JapCTBEHHBIX 1
MYHHLMIANBHBIX YCIYT B YUPEKACHHH.

12.

Hcnonb3oBaHne CUCTEMBI
BUJICOHAGIIIOAEHYS, B 30aHUAX HA
Illep6akora 26, XnobeicToBa 26, JIenuna,
45.

Opradu3oBaHa KpyriiocyTOYHas BUJEO3ANUChH C KaMep
BUICOHAOIIIOIEH s, YCTAaHOBJICHHBIX B OTHENICHHS
yupexaeHus no agpecam: yi. [llepbaxosa 26,

yia. XnoGeictoa 26, np.Jlenunna, 45

13.

CHCT@M&TI/I‘{CCKI/IE KOHTPOJIb 34 HEJICBbIM
HCIONIR30BAHHEM 6IOI[)KGTHI>IX CpClICTB MpH
peannzauun ueneﬁ ACATCIBbHOCTH

TOBY «M®L] MO»

DaKTOB HEUENEBOTO UCNIONB30BaHUA OI0VKETHBIX
CpE/CTB NP peajiu3aLuy Leei NeaTeIbHOCTH
T'OBY «M®L] MO» se BBISIBIIEHO.

14.

OGobiyeHne U aHaIK3 THCHEMEHHBIX U
YCTHbIX OOpaLlEeHHH HaceJeHHs Ha NpeaMeT
HaNu4YKs B HUX UHGOpMaLuy o
KOPPYNLMOHHON AeATEIbHOCTH
cotpynHukoB M®L] ¢ uenpio BHISABICHHUS
Hau6osiee KOppPYNUMOTEHHBIX Chep 1
oueHkH 3 dexTuBHOCTH
AHTHKOPPYMLHMOHHBIX MEp

B pesynsTate 06061EHN ¥ aHAIH3a TUCBMEHHbIX U
YCTHBIX OOpaleHuit rpaxaan, GakTel KOPPYMLHOHHOH

ACSITEJIbHOCTH COTPYAHHUKOB HE BBIABJICHBI.

15.

Ot6op KaHIWAATOB Ha 3aMELLEHHE
noyxHocTelt B OTACNEHUAX MTOCPEACTBOM
NPOBEACHHS TECTHPOBAHMS, HHBIX
KaHUJaTOB M0 NPUHLUITY COOTBETCTBHSA
KBaJIM(pMKALIMOHHBIM XapaKTePUCTHKAM
3aHUMaeMOH JODKHOCTH.

Mo utoram 2019 ropa, FOBY «M®L] MO» nipunaTo Ha
paGoty 50 paGOTHHMKOB, COOTBETCTBYIOLUX
kBanu(PUKALMOHHBIM XapaKTePHCTHKAM 3aHUMaeMOH
JOMKHOCTH.

16.

[TposeneHue NPOBEPKK KaHIMAATOB HA
paboTy, a TaloKe 00s3aTeNLHOE

Oprann3oBaHa BCECTOPOHH:AS MpoBepka 50 KaH 11aToB
Ha paory, npoBeaeHo 28 cobeceioBaHuM ¢




cofecelOBaHHE C YBOJILHIAEMbIMU
(YBONBHAIOWMMHUCS).

YBOJILHSEMbIMH O HEJOMYCTUMOCTH PacnpoCTPaHeH s
KoHbuACHUHATLHOH HHPOPMALIMK, CTaBILEH UM
M3BECTHOM MpPU MCIIOJHEHHH TPYROBBIX QyHKLIMH ¢
NpeaynpexaeHHEM 0 MepaX OTBETCTBEHHOCTH.

17.

OcyecTBieHUe KOHTPOJIS 3@ HCTIOJHEHHEM
coriaiieHu# o B3auMOJCHCTBUMY,
aJIMMHUCTPATHUBHBIX PETJIAMEHTOB H
NOPAAKOB MPELOCTABIIEHUS
rOCYapCTBEHHbIX (MYHHLHNAAbHBIX)

yCayr.

B 2019 roay npoBeneHo 33 NpoBepKH OTAEAEHMUI
['OBY «M®L] MO» 1o BeleHHIO yueTa 1
(hOpMHUPOBaHUIO OTUETHOCTH B LIEJISAX
COBEPLICHCTBOBAHUS BeJICHUS y4eTa H QOPMHUPOBaHNS
OTYETHOCTH NPENOCTaBIIEHUS IOCY JapCTBEHHBIX H
MYHHULIMNANbHbIX YCIYT.

[poBeneno 108 «KOHTPONBHEBIX 3aKYIIOKY Y
CMEHHAINCTOB 110 PUEMY 3aiBHTEEH OTAeIeHNH
I'OBY «M®L| MO» no npenocTaB/IeHUIO
roCyJapCTBEHHBIX M MyHHUHUNANBHBIX YCIYT B paMKax
3aKJIIOUEHHBIX COrIallleHu# O B3aUMONEHCTBHH.

18.

QopMUpPOBaHHE B KOJUIEKTHBE O0CTaHOBKH
HETEPIIUMOCTH K (aKkTaM B3STOUHHYECTBA,
KOPBICTHBIM MPOSIBACHUAM B yiLepo
HHTEpecaM CIy>KOBbl.

Ha nocTosiHHO# OCHOBE (€KeMECsIHHO) OpraH|30BaHa
pabora ¢ cotpyanukamu 'OBY «M®L] MO» nHa
OpeIMET HEAOMyCTUMOCTH KOPPYIUMOHHBIX
NpOsiBICHHUH.

19.

Pasmeiwenne uaopmannu o6 yupexieHun
na OduumansHom calite Poccuiickoi
Oenepanuy B cety Mutepner
(www.bus.gov.ru)

[MpexycmoTpeHHas 3aKOHOAATENBCTBOM HHOpMaLus
06 yupexJIeHNH pa3MellaeTcs Ha caiTe
www.bus.gov.ru OTBETCTBEHHBIMH PabOTHHKaMH
YUPEKAEHHS B YCTAHOBJIECHHbBIE CPOKH.

20.

MOHHTOPUHT pbIHKA NPH 3AKJIIOHEHHH
JOrOBOPOB Ha OKA3aHUE YCIIYT, NOCTaBKy
TEXHUKU U 000pYIOBaHUsA, HEOOXOAUMBIX
JUIsL JEATEAbHOCTH YUPEXKICHUS A1
1esiecoodpasHoro, 3p(heKTUBHOro
MCIIOJIb30BAHUS BBLACIEHHBIX OIOKETHBIX
cpelcTB (1o Tpex Thicsy pyOinei),
OpraHu3aLysi ¥ NpOBEAEHHE NPOLENyph
3aKJIIOYEHUS IPAKAAHCKO-TIPABOBBIX
JIOrOBOPOB C KCIOJIb30BAHHEM
aBTOMAaTH3MPOBAHHONW WH(POPMALMOHHOM
CHCTEMbI YIIPABJICHHS 3aKyIKaMy
Mypmanckoii obnact « WEB-Topra-KC»
(OT Tpex ThICAY O CTa ThicA4 pyOieH),
OpraHu3allys pa3MeLIECHHs 3aKa30B s
ofecneueHus HyX YUpEKIEHHS B
cootBeTcTBUU ¢ DefepanbHBIMU 3aKOHAMU
ot 05.04.2013 Ne 44-@3.

JInst 3akmoueHus J0roBOPOB Ha OKa3aHHe YCILyr,
[I0CTABKY TEXHUKY M 000PYJOBaHUs IS HYXKI
YUYPEIICHUS OPraHH30BaH MOHUTOPHHT LIEH Ha TOBAphI,
paBoTel, yciyru B ceTd MHTEpHET; 3anpaiuBarTCs
COOTBETCTBYIOLINE KOMMEPUYECKHE NTPEIJIOKEHNS.

21.

MoHUTOpUHT COOMIOAECHUS TPOLERYP
(cpoKoOB) NpenOCTaBIEHUS
rOCYAapCTBEHHBIX (MYHHLIMNANBHbIX)
yCJIyT, B TOM YHCJIE B 2JIEKTPOHHOM BHJE,
MPelyCMOTPEHHBIX COTNIallEHUAMHU O
B3aUMOZEHCTBYMH C aHAJIM30M Ka4yeCcTBa.

PeryasipHpiii MOHUTOPHHT KauecTBa COOIOACHNUS
npoueayp (CPOKOB) MPeOCTaBICHHS IOCY AapCTBEHHEIX
(MyHUUMNANBHBIX) YCIYT OCYILECTBIAETCS
NOCPECTBOM aHalu3a JaHHbIX JIEKTPOHHOM! ouepean U
HHOOPMALIMOHHOHN CHCTEMBI YUPEIKACHHUSL.

22.

OpraHu3alidsa ¥ KOHTPOJIb 33 UCTIOJIHEHHEM
3aKJII0YaEMBIX IPaXJIaHCKO-NPaBOBbIX
norosopoB [OBY «M®L] MOp».

OpraHu30BaH 1 OCYLIECTBIIAETCS KOHTPOJIb 32
WCIIOJIHEHHUEM 3aKITIOUAeMbIX MPaXKIAHCKO-TIPaBOBLIX
norosopos 'OBY «M®IL] MO».

23.

OcyliecTBIeHHE aHTHKOPPYLHOHHOM
SKCHEPTH3b! B OTHOLUEHHH NPOEKTOB
JIOK&JIbHBIX [PABOBBIX AKTOB, AEHCTBYIOWIMX

Opraﬂmosaﬂo npoBeCHNE lOpH,HH‘{CCKOﬁ SKCTIEPTU3LI
crneuyanucTaMy IOpUIHYECKOro OT/AC1a NPOCKTOB
JIOKaIbHBIX NPaBOBLIX aKTOB, & TAIOKE CUCTCMATHICCKHC




JIOK&IBHBIX TPABOBBIX aKTOB ¥ MHBIX
JIOKYMEHTOB B LIEJISIX BbIAB/ICHHUS C YUETOM
MOHMTOPHHIa COOTBETCTBYIOLIEH
NPaBONPUMEHUTENILHOR NPAKTHKH
KOPPYHUHMOHHBIX (HaKTOPOB M yCTpPaHEHHA
Takux (aKTopoB.

IIPOBEPKH ASHCTBYIOLIMX JIOKAJILHBIX IPABOBBIX aKTOB U
MHBIX JOKYMEHTOB, ASHCTBYIOIIUX B YUPEKICHUH.
Takske OpraHu30BaH MOHUTOPUHT
IpaBONPUMEHHTENBHON NPAKTHKK Ha NPEAMET
BLISBJICHMS KOPPYNLHOHHBIX (JaKTOPOB ¥ MX
yCTpaHeHHus.




