NHdopmaumsa o paccmoTpeHUn obpalleHuit rpaxkaaH 3a nepmog ¢ 01.10.2014 no 31.12.2014,
nocrynuswux B FOBY « M®L, MO»*

Bcero M3 HUX:

paccmoTpeHo PeweHo Mepbl JaHbl PaccmoTpeHbl PaccmoTpeHbl

obpaLeHui NONOXUTENbHO | NPUHATDI pa3bACHEHUA CBble34OM Ha | C HapyweHnem
MecTo CpOKa

155 63 1 75 - -

* 0bpaLLeHns rparkaaH Nno BONpPOCy OKasaHMUA rocyapCTBEHHbIX U MyHULMMNA/IbHBIX YCAYT B AaHHbII OTYeT
He BKJ/IIOYEHDI.

3a oTyeTHbIV Nepuog 16 obpaleHuii rpaxkaaH 6bln NepeHanpasaeHbl /19 PAaCCMOTPEHMUSA B
COOTBETCTBYIOLLME OPraHbl, B KOMMNETEHUMIO KOTOPbIX BXOAWT PeLIeHUE NOCTaBAEHHbIX B 0OpaLLeHun
BOMPOCOB.

0630p, a TaKkkKe 0bobLeHHaa MHPopMaLMA O pe3ybTaTax PAaCCMOTPEHUS 0OpaLLEeHMIA U NPUHATDLIX
mepax:

B rOBY «M®dL, MO» B yetBepTom KBapTane 2014 ropa paccmoTpeHo 155 obpalueHuit Kutenemn
MypmaHcKol obnacTu.

B nocrynuswux B TOBY «M®L MO» obpaleHusax rpaxgaH B yeTseptom Keaptase 2014 roga
3aTparMsaancb BONPOCHI:

® NoslyyeHmA MHGopMaL MM O PEFUCTPALMM TPAXKAAH B XKWUJIbIX MOMELLLEHUAX;

® OTKa3a OT NOYYEHUA YHUBEPCANbHOMN 3NEKTPOHHOM KapTbl;

® NopAZKa NpeaocTaBeHUA rocy4apCTBEHHbIX U MyHUUMNaNbHbIX yeayr B TOBY « M®LL MO».

Cpepnm o6palleHuii rpaxkaaH, NOCTYNUBLLMX B yYperKAeHMe, CaMbiMU MHOTOYMUCIEHHBIMU ABAAIOTCA
obpalleHna o npenocTaBaeHMm MHGopmaLmm, CBA3AHHOM C perncTpaument rpaxkaaH B XXUblX NOMELLEHUAX
W OTKa30M OT MOJIlyYeHMA YHUBEPCASIbHOW 3/IEKTPOHHOM KapTbl.

Bce obpaweHua, nocrynuswmne B TOBY «M®L, MO», cBOEBpeMEHHO PAacCMOTPEHbl, aBTopam
obpaleHnin faHbl HeobXoAMMble PasbACHEHWA, MPUHATbI Mepbl NO PELUEHUI0 BOMPOCOB, MOAHATLIX B
obpalLeHumnx.



